


1. This policy is only applicable to properties that are located adjacent to a Council trunk 

water main or rising main, or properties that have a Council trunk water main or rising 

main running through them. This policy does not apply to properties within an identified 

reticulation zone or adjacent to a water main that forms part of a water reticulation 

network. For the purposes of this policy, any property located outside of a reticulation 

zone will be referred to as a ‘Rural Property’. 

2. All Rural Property connections to a Council operated water supply shall be subject to 

the acceptance of a Water Service Agreement, signed by the owner, on application to 

the Council.  



3. All Water Service Agreements for connection to a rising or trunk main will expire three 

(3) years from the date of acceptance of the agreement. Upon expiration, renewal of 

the Water Service Agreement will be required to be undertaken by application if the 

consumer wishes to continue with water supply. This renewal process will not have a 

fee. 

4. Water Service Agreements may include restrictions regarding intended water use; for 

example using the water to fill a dam or undertake commercial irrigation activities would 

not be permissible. 

5. Council reserve the right to cease water supply to a Rural Property immediately if the 

property is determined by Council to be in breach of any of the conditions of the 

Agreement, or the connection is otherwise determined to be an unacceptable risk to 

the security of the water supply. 

6. Rural Properties able to connect to rising or trunk mains will not ordinarily be water 

rated under Section 124, Local Government Act (NSW) 1993. However, initial 

connection will require payment of 50% of the applicable Headworks Charge and 

properties will be water rated during the period of connection. Requests to disconnect 

water supply to an existing property from a rising or trunk main will mean the property 

will no longer attract an annual water rating following disconnection. 

7. The cost of providing a new water connection to a Rural Property will also incur a 

private works charge and 20mm water meter connection fee, similar to any other 

domestic water connection. 

8. Disconnection from the water supply will incur a disconnection fee whether 

disconnection has occurred at the request of the property owner, or due to a breach of 

the conditions of the Water Service Agreement. 

9. In the event of a property having been disconnected, any subsequent reconnection 

applications will result in the property being required to pay all appropriate fees 

applicable at the time to facilitate water connection. In the event of the reconnection 

request occurring after two (2) years of disconnection, 50% of the applicable 

Headworks Charge at the time shall be payable in addition to connection fees and 

charges. 

10. All water connections shall be metered with the meter located within the first 1m of the 

property along the road frontage that contains the water main, or within 1m of the 

location of the water main within the property. Water connections will only occur if a 

property is adjacent to the location of the water main or the water main runs through 

the property itself. No water service will be allowed by gaining access through another 

property to the main, nor by running a service under TfNSW managed roads or rail 

corridors. 

11. Only one metered connection per property will be allowed. Individual Water Service 

Agreements will be required for each water connection. 

12. The water meter shall be protected by the property owner (e.g. from activities such as 

cattle grazing, crop production or freezing), but shall always remain readily accessible 

for the purpose of meter reading by Council Officers and agents. Specific protection 

requirements will be noted within the Water Service Agreement. 



13. On-site storage with a minimum capacity of 5,000 litres must be provided by the 

property owner. Council cannot guarantee continuous supply of water with trunk or 

rising mains. The pipeline will not be pumping continuously or may be out of service 

for maintenance.  Therefore, a storage tank is required. 

14. Council cannot guarantee that there will be sufficient pressure to supply water to an 

elevated storage tank, it is the responsibility of the property owner to place the storage 

tank in a suitable location. 

15. The water supplied by trunk or rising mains may not meet the quality requirements of 

the Australian Drinking Water Guidelines, particularly regards to chlorine residual. For 

this reason, Council cannot guarantee that the water provided to Rural Properties is 

safe for human consumption without suitable onsite treatment prior to drinking. 

16. The connection between the metering point and the storage tank is the responsibility 

of the property owner, as is the maintenance of this service line. A minimum air gap of 

100mm must be maintained between the tank filling inlet and tank overflow. There shall 

be no other supply points connected to the service line (such as taps, water troughs, 

etc.) prior to the storage tank. Discovery of such supply points may result in immediate 

disconnection of the service from the water supply. 

17. If required, Council may install a pressure-reducing valve or flow control device on 

Council’s side of the meter. Maintenance and replacement of this device with be the 

responsibility of the Council. Where these devices are required, initial installation costs 

will be payable by the property owner. Should it be determined that these devices are 

required subsequent to the initial connection, installation will still be payable by the 

property owner. 

18. Water supply will only be available for domestic purposes and/or the watering of 

livestock. 

19. Council accepts no responsibility for providing adequate firefighting water supply. It is 

the responsibility of the property owner to ensure they are meeting all relevant 

guidelines and/or requirements for fire protection/compliance. The Council water 

supply may be used to keep any reserve storages for emergency use full, but cannot 

be relied upon during emergencies.  
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